QUESTIONNAIRE RE YOUR STAY @ 822 CALLE ANFORA, LAS RAMBLAS

Names

Mr & Mrs Eddie Holmes

Period stayed

18" July to 1% August 2008

Q1 Did you find our website easy to use?

Al Yes.

Q2 Was the booking processed to your satisfaction?

A2 Very satisfied — good comms and friendly!

Q3 Was the information you received before you went to our apartment to your

satisfaction?

A3 Yes.

Q4 Were the directions to our apartment satisfactory?

A4 Yes.

Q5 Was your check in by Myra satisfactory?

A5 Absolutely fine.

Q6 Were they friendly and helpful?

A6 Yes — any queries always answered promptly.

Q7 Was everything ready for your arrival?

A7 Yes.

Q8 Was the apartment clean & tidy?

A8 Very.

Q9 Did Myra explain all details to you (e.g. alarm code)?

A9 Yes.

Q10 Did Myra carry out the inventory check with you on arrival and on departure?

Al10 Yes.

Q11 Did you find the apartment well equipped?

All Indeed.

Q12 Did you find the Information folder useful?

Al2 Yes.

Q13 Did you discover any good restaurants or days out which you would recommend?

Al13 We eat out locally at a number of restaurants and had no bad experiences. Bar
Alejandros at La Zenia was a particular favourite with the kids — great pizzas and pasta.

Q14 Would you visit again or recommend us?

Al4 Definitely.

Q15 Any other comments?

Al15 The communal pool was very clean, the air conditioning in the apartment very efficient

(air con in bedrooms only needed turned on 30 minutes before retiring for the evening)
and the sky TV kept the kids entertained when we were all getting ready to go out for
the evening. We'd definitely consider returning. Had an eye on the neighbouring
apartment’s roof top barbecue though......!
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