QUESTIONNAIRE RE YOUR STAY @ 822 CALLE ANFORA, LAS RAMBLAS

Names

Mr & Mrs Ed Holmes

Period stayed

17th to 31st July 2009

Q1 Did you find our website easy to use?

Al Yes.

Q2 Was the booking processed to your satisfaction?

A2 Absolutely.

Q3 Was the information you received before you went to our apartment to your

satisfaction?
A3 This being our second visit we knew what to expect and were pleased that everything
was as remembered.
Q4 Were the directions to our apartment satisfactory?
A4 Again having been before we knew where we going, but still needed the initial
directions on leaving the airport to ensure we were on the correct road!

Q5 Was your check in by Myra satisfactory?

A5 Yes.

Q6 Were they friendly and helpful?

A6 Very.

Q7 Was everything ready for your arrival?

A7 Yes.

Q8 Was the apartment clean & tidy?

A8 Very — one of the reasons for the second visit.

Q9 Did Myra explain all details to you (e.g. alarm code)?

A9 Yes.

Q10 Did Myra carry out the inventory check with you on arrival and on departure?

Al10 Yes.

Q11 Did you find the apartment well equipped?

All Yes, especially the air conditioning. As mentioned before it was very efficient — it only
need switched on in the bedrooms 20 minutes before retiring for the night for a

comfortable sleep.
Should you decide to prepare a meal and eat in as we did on a few occasions,
everything you require and more is there.

Q12 Did you find the Information folder useful?

Al2 Yes — we used it more this year as we ventured further afield.

Q13 Did you discover any good restaurants or days out which you would recommend?

Al13 Plenty of choice at the nearby La Fuenta and Villamartin centres and we'd always

recommend Alexandro’s at La Zenia, especially with younger kids. Good choice and
friendly service.

The two beaches at nearby Cabo Roig (mentioned in the folder) are also worth a visit.
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We didn’t go last year and didn’t realise what we were missing until this year.

We also took a 2 hour trip north to Benidorm for the day — it wouldn’t normally be our
choice of destination for a holiday but it was a good day out and something a bit

different.
Q14 Would you visit again or recommend us?
Al4 Yes on both counts.
Q15 Any other comments?
Al5 Thanks again for the use of your apartment....!
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